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Competence Centre Climate and Health

The Competence Center Climate and Health at 

the Austrian National Public Health Institute 

bundles interdisciplinary expertise from research, 

policy and practice at the interface of mitigation, 

adaptation, health promotion and health systems.

It aims to contribute to developing sustainable 

strategies for the health system, as well as 

scientific contents and monitoring systems for 

health policy impacted by climate change.
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National Heat Health Action Plan | Modular design
based on WHO recommendations 
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Further information on 

> Health effects of heat

> Communication of 

heat-related health 

information

> Innovative warning 

systems
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Federal Ministry for Social Affairs, Health, Care and Consumer Protection of Austria (Ed.); [Nationaler Hitzeschutzplan Österreich, 2024]. 
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WHO recommendations: https://www.who.int/europe/publications/i/item/9789289055406

https://www.sozialministerium.at/dam/jcr:4dd20a56-7bff-41c9-b1fa-20e6b53a6101/Nationaler%20Hitzeschutzplan%20(Juni%202024).pdf
https://www.who.int/europe/publications/i/item/9789289055406


Heat warning system and dissemination
24.8.2023 

GeoSphere Austria

(Austrian Weather Service) 

Ministry of Health

Federal states

• weather forecast

• heat warning system

• heat phone (hosted by AGES)

• social media campaign 

• information via health portal 

• specific heat health 

action plans
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Addressing vulnerable population groups & 

health and social care settings

• Lists of possible measures at local 

and/or regional level in cases of 

heat and heat-related stress for 

vulnerable population groups 

• List of recommended measures to 

prepare for, protect against and 

respond to heat and heat-related 

stress in health and social care 

settings

Toolbox for accessibility and support for vulnerable 

population groups with best practices examples

Toolbox for heat protection plans for health and social 

care settings  with best practices examples

Sources: 

https://www.carnica-rosental.at/wp-content/uploads/2019/07/Klar-Rosental-Hitzekümmerer-Folder.pdf

https://www.weinviertel-sued.at/Gut_geruestet_fuer_die_Hitze https://www.digital.wienbibliothek.at/wbrup/download/pdf/4600999?originalFilename=true

https://cdn.lmu-klinikum.de/da989c211355113f/9e5343110616/LMU_Klinikum-Hitzemassnahmenplan_ONLINE.pdf

https://hitzeschutz-berlin.de/hitzeschutzplaene
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LOCAL

https://www.carnica-rosental.at/wp-content/uploads/2019/07/Klar-Rosental-Hitzekümmerer-Folder.pdf
https://www.weinviertel-sued.at/Gut_geruestet_fuer_die_Hitze
https://www.digital.wienbibliothek.at/wbrup/download/pdf/4600999?originalFilename=true
https://cdn.lmu-klinikum.de/da989c211355113f/9e5343110616/LMU_Klinikum-Hitzemassnahmenplan_ONLINE.pdf
https://hitzeschutz-berlin.de/hitzeschutzplaene


Selected recommended measures in health and 

social care settings
Before summer

• Preparation and implementation of a heat protection plan

• Adaptation of infrastructure (buildings, green spaces)

• Staff resource planning, taking into account holiday arrangements, adjustments to staff clothing

• Raising employee awareness of the health effects of heat (e.g. training, information material)

During summer, esp. during heatwaves 

• Monitoring the room temperature and ensuring a comfortable room temperature, esp. in rooms of vulnerable persons 

• Monitoring vulnerable persons

• Providing water and drinks to prevent dehydration

• Ensuring cold chains and the refrigeration of medicines and food

• Rearranging schedules (e.g. moving physiotherapy appointments to cooler times of day)

• Forwarding heat warnings and information about the heat protection plan to employees

REGIONAL 

LOCAL



Monitoring the impact of heat on health 

• Heat mortality monitoring

Estimate of heat-associated excess mortality including 

95 % confidence interval, Austria, summer periods

• Heat morbidity monitoring

hospital admissions based on selected ICD-10 codes
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Toolbox for meteorological 

parameters and climate overviews

Federal Ministry for Social Affairs, Health, Care and Consumer Protection of Austria (Ed.); [Nationaler Hitzeschutzplan Österreich, 2024]. 
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Heat-related deaths 
• in Austria 2023 486 heat-related deaths

• more women than men affected and mainly 

older people affected, as in most EU-

countries

• No homogenous monitoring of heat-related 

deaths in Europe

• WHO estimates around 176.000 heat-related 

deaths per year in Europe

• Heat-related death rates have increased by 

30 percent
Source: Mehr als 47.000 Hitze-Tote 2023 in Europa – BMK INFOTHEK

https://www.sozialministerium.at/dam/jcr:4dd20a56-7bff-41c9-b1fa-20e6b53a6101/Nationaler%20Hitzeschutzplan%20(Juni%202024).pdf
https://infothek.bmk.gv.at/mehr-als-47-000-hitze-tote-2023-in-europa/#:~:text=In%20%C3%96sterreich%20lag%20die%20Zahl,allem%20%C3%A4ltere%20Menschen%20anf%C3%A4llig%20waren.


Recipe for a successful implementation or revision of 

a national heat health action plan

• Strong commitment by the ministry of health 

• Involvement of stakeholders from several sectors via working 

group and advisory group (e.g. federal states, ministry of climate, 

weather service, public health institute)

• Comprehensive recommendations by WHO

• Ongoing international exchange with other organisations

and institutions 

• Collection of best practise examples 

• National exchange with different stakeholders

 Forum Hitze & Gesundheit 2025 (Vienna)

 Heat action day 2025 (on-side and online events)


